Frequently Asked Questions

What is the purpose of registration?

Registering aids traveler safety through a variety of services and provides location-specific information to travelers. These include:
· International health insurance (CISI Insurance)
· International emergency assistance services (AXA Assist)
· Itinerary-specific safety and security alerts (AlertTraveler)
· Itinerary-specific information about safety and security, export control, visa information, and more.
· Information and tools that may be available to international travelers including language applications, Wi-Fi phone dialers, satellite phones, loaner laptops, and more.

The registration process also provides for a itinerary review process for travel to high-risk and severe-risk destinations to ensure travelers are properly informed and prepared.

Who is required to register?

Anyone traveling on ISU-Sponsored international travel must register. Business-related travel is registered through the Office of Risk Management and Student-related travel is registered through the Study Abroad Center.

What does the insurance and assistance service cover?

This is a zero deductible health insurance package that will reimburse any covered health costs incurred during the travel as well as trip delay benefits. The emergency assistance provides coordination of medical care, medical evacuation for serious health matters, security evacuation for political and natural disasters, and more. A complete list of benefits and coverage levels can be found here: https://www.riskmanagement.iastate.edu/sites/default/files/imported/CISI/CISI_Brochure_Iowa%20Regents.pdf 

Who pays for the insurance and what does it cost?

[bookmark: _GoBack]For university employees on ISU-sponsored travel the cost is covered by central funding. For students engaged in credit-bearing or study-related travel the cost will be either charged directly to the student’s uBill or included in study abroad program fees. The cost is $8.10 for the first week and then $1.31/day after that. For graduate and professional students engaged in ISU-funded travel that is for university business the cost is covered by central funding.
